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Mr. Duane Ackerman
August 1, 1997
Page 3

Kentucky Interconnection AgtHment, based on language agNed to by our
companies and IPPfOved by the Kentucky Cammiaion, AT&T hal the right to
"purchaM Unbuf\dled Network Elements for the purpoee of combining Network
Elements... In any nw-,iW that it chooses to provide setVice." Again, the Eighth
Circuit's July 18. 1991. decieion IIfftn'ned this position. Ant attempt by BelSouth
to limit AT&T's IIbHfly in this regard cfearfy is improper. .

FinaMy, I would like to believe that 8eIISouth values ita relatIOnship with AT&T
and that BeftSouth doeS not desire to delay AT&Ts entry into toeal markets, as
Mr. Cae's letter and your pubic pronouncements have ctaimed. However,
"actions speM louder than words". To~. BelSouth has thwarted AT&,...
market entry efforts whenever possible and ha done Iittte to treat AT&T .. a
valued cu*'"*'. As indic8ted above. BellSouth's actions baled upon •
purported policy issUe in Florida have let b8ck AT&T's UNE testing in Florida
several weeks. UkewiIe, when BeISouth proW:ted an execut8d test agreement
for UNE testing in Kentucky, it did so with the f8Itridfon that AT&T could only
test UNE in Kentucky If the Florida UNE testing did not WOt1c out. .",... are but
two examples of BeIISouth's efforts to delay our market entry. In molt. if not an,
instances the delay greatly exc••ds the bounds of "good faith difference In
interpretations of the TeIecommunic8tions Ad and various regulataty rutings" as
Mr. Cae daims.

In light of the above, pl••• confirm in writing thet BeHSouth witt m8ke
combinations of UNEs, including thole that replicate existing BeUSouth seMc;ea
available, priced, provisioned, matntained anci billed • UNEs. Anything less it
contrary to the dictatet of the Tet.comrnunic8tlons Ad and the Eighth Circuit's
decision.

Sincerely,

(\.~ &wU.
~lIiam J. Carroll

cc: Chartes B. Coe
Mark Feidter
Elton King

- AUG-01-1997 12:25 404 810 7840 P.04
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ATTACHMENT 1

........1111 T .iI....... ...m·703lI
Sua .,. ,...SMo,m
11$ WIll Pt....Sn«. N.L
All...Geortil 311M

July 10. 1991

Mr. WIlliam J. c.rroII
ViCe PI'aidtInt • AT&T
12~ Peachtree St. NE
Room 4110
AUlnta, GA 30309

Dear Jim,

ThiS fetter il in respon.. to yours addrIaed to me Cated June 13. 1997. conceming the pttdng of
Unbundled Netwatt< Elements. Your letter diIf*Yt whIlt IPPHf'I \0 be a bate and IUDStantiai
mISUnderstanding of M8rk FeidWs letter rA May 28, '897.

First. BettSouth', May 291tlt11r dOes not ,..,. previous PQIitionI taken by BeIISoutho Indeed. it does
not even Iddress tesUn9 of UN&.... in Fkmda or in Kentucky. BeISouth', poIition isn his~
that it WiU c:oope,* in teIting UNEI with AT'T. This includII testing in Florida and Kentucky. BelISouth
hal not refuted \0 te8t UNEa With AT&T. tnd quite frlnktJ 11m not lUre hoW you .mYId at your mistIken
conclusion Nt it hlld. It CIftainly C8rtnOt be billed on lAY from 8eISouth or your COIMtI8ttonI With
me. To the c:onnry. both M.-k FeidIern Qutnton SMdItI with AI CII.tM"' of AT&T within a
fn days ofhiq~ arising and IIIUNd him that we WOUld continue UNE testing In F1onda.

second, wnite it is obViOuS thllt we diI8gIeI on the pricing «UNEI, 8fIISoutt ha not In InY Wf!I denied
that in Florida UN!' C8n be cambNd in any*M~ "1.ibII manner. It Shoutd be re8diIy app8fft \0
anyone, hOwever, that the ....... f8eIibiIty at UN! combinIIonI and thei' prteing are two complMlty
diflftnt isIuII. 'Mh regn to the pricing of UNE cambinlld"",, Ihe Ftoride Pubic Service Con'lrntsslon
stated in P8C-97.o921-FDP.TP It,.,.s9- 10'* it ..... rae. -only lor the speciftc unbundted
elemlntl that tne PIItiIS~.. The PIC an to aea.ve that • -WOUld be Yety concet'Md if
recombining netVfork IIIIMntI to could be u.cs to undIrCUt the ,.... price of the
seMc:e.. n.usthe FPSC doll nat MIn to with ATIT tllgll'dlng the pricing of I'ICOfTIbIn8d UN&.

As infonMtian. e.1ScNI\ ha.... the fallowing guideInM baed~ the currn.. rulings Ind
deciIionI. UNEa CIft be c:ambined in MY min" that icIIIy~. In~ stille but Kentucky,
if two or men UNEa combined by AT&T in a that DfQduCee euantiIIy the equivatent of an
exiSUnO '*' the combintItian .. be prtcId. pIWiItoned. ",.,tIined, Ind otherwtM b1NIt8d
ae a resc* ,.... With ., indic8tar _ thiI-w...ordered •• UHE c:cmbinIItian. In
Kentucky, UNE conll*lation ardin, ineIPICtfve tI whII1Ir such f'ICQfttina1ion CCMtitute the equtvMnt
of an existin; r" service, will be pticed, pIWiItoned, nWained, and othefWiM tI1lIted • UNes.

AUG-01-1997 12:25 404 810 7840 P.05
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Mr. 'Mlliam J. C8rroI
July 10,1a7
P-ee 2

I would natw, in addilIon, thltAT&T h8I not provided 8IISoutn With IftY spdIc inb'mItion outlining the
ccnDnatianl rAUNEa \hat AT&T apedI to be oniImg•• reNt Of the F1aricM ArtlitIItIcM Order.
BeUSouth is puI'IUing.~ In Kentucky, 1Mproduct~ of'" fallowing combinlltiol. of VNEa
- 2-wiA! analOg loop WIh • 2 8Nltog port (ntIIdencI or~), 2.... Ift8Iag leap WiIt\ 12......
analog PBX part,1ftCI a 2 1oap wiCh 2-......PBX port wid'! OlD - inIn'" to
anticipate. and .........__ b .11I11liIity~ the combinItioM to ATaT. Fat UN! ccmbNtions
other than theM, BeI80uCh wII", trMt the cambinaticln UNE orderI or dIMtlop the
capebility to nat them ... new UN! eomDination product at the of AT&T through the bona fide
~uect PI 0C8tS.

Also. let me add.... bnIfty 'fC4I continued 8IIegIItioM conceming 8elISOuth', tuppolled delay of AT&Ts
entry intD the toeII,... IIIISoutt\ hIS wonr.ed coopnItvety .,AT&T 0* many months in
negotiating cantractI wtII\ AT&T Md in testing and impIImenting Ir#ice. It is not ba case that good flitn
di«erenon in in.......Of tnt T~icIItioI.1dIIId YIriouI"""" rulings betw...,
a.llSouth and AT&T.. indlelltve oIl1ry deIInt on BetlSoultt'. pwt " ..,AT&T', entry into IOCII
markets. The~.,...,AT&T.,a 8IISoutI\ IS a...... one which WSCMh values ¥elY
mUCh and BeISouth... ita rMpOntibiMy for AT&T .. '"CUIfDnW*y seriously. t am d.patnted
that AT&T ha l.iIconltNed wMt ..... to me to be 41...."!CIS Of opinton and gCIQd f8iIt efbts to
negotiate mutully ag,..1IbIe~ • efb1s to deIIIy AT&Ts buSineSS plans. That Iimpty is not'an
accume aaseament of 8eI$oud'I" intIntionS or adionI.

M we discuaedy_•. BelISouth TetecomrftInicltiQns (-8ST") h8I recently Iftnoulad an intIIrnI'
reorgflntzltion which is detigtted to bdIr anon 1ST, operatiaI. with the Cftanged lOCI! t*etocl"'~'
environment end to DeIIr meet the needs Of CU!C CUIbMII..AT&T. Pta. result Of this rworganization, ,
now w1I be focUMd on..,.... buIineD units of esT. and no IDnger hIVe reIPOI*biIitY for the Inter­
connection S8nricel unl. ~, I think fut\n conepondence Of tNI nature Ihoutd be dll'eCted to
Mark Feid1er. and you shoutd IQGk10 MaI1c for senior..,.. dIntion to the motution of1MM types of matters.

Sincerely.

- .... ··lw" ..

AUG-01-1997 12:26 404 810 7840 94% P.06
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June 13, 1997

Charles B. Coe
G~upP~~~wnom.O~s

BetlSouth TeIecommunicatioM, Inc.
Room 4514
675 W. Peechtree Street, HE
Atlanta. Georgia 30375

ATTACHMENT 2

filOOm411O
1200 '-c:ha. SL HE
AaIma. GA 30309
~04 81().7262
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Dear Charlie:

I am writing to expresa my diUppofnt",ent over recent 8eIlSouth actions
whidl have delayed AT&r. enIIy into the local markel Thie supplements
our convetUtlone in this regard.

By letter dated May 29, 1987 (Abetment A), BeIISouth st8ted, among
other things, that it was refusing to honor .. obIgatton to provision and bin
unbundled network elemeldl ruNE'a, in Florida at the pt1ceI set by the
Florida Commis8ion for UN!'.. RIIIW, BeISouth stIMd that it "intend(a]
to treat requesta for recombined UNEs which win substantially replicate
existing retail seMceI" • resold senric88.

The position taken by BellSouth In its _ 28 ...... constitutes • reversal
from poeitions tllken by 8eI6outh over moIlth1 of meetings and
negotiations reprding the pRWiIIoNng and teating of unbundled network
elements in Florida. When Ray Crafton and AJ Ca"'" of AT&T met
with Mark Feicler of BeISoulh and his staff on Match 14, 1997, AT&T and
BelISouthag~ that we ¥IOU1d conduct teIting in Florida to IMm about
the opel..... complexity we woutd face In ordering, provieioning and
billing unbundled network .Iemet.... A signiftcllnt ,..alOn for ....cting
Florida was that UNe. were 8Y8itab1e without ,..atJlctIon and therefore the
parties could fully .. au the intIMfaces. inctuding the UNE billing
interfecea. To this end, and becaUM 8eIISouth h8d ..-fused to sign the
AT&T interconnedion agreement in Florida, AT&T and BeIISouth entered
into a separate agreement for unbundllld netwott< element testing in
Florida (Attachment B). ThIIt agreement speciftcIIfty provides that such

404 810 7840
p.07
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Charles 8. Cae
June 13. 1997
Page 2

.... " being conducted "to pnMde SeI80uIh and ATaT with on-line

........ with the performance Of the 0p8I1dIon8I if..,..Md

....... procedweI~ by the~." Under the~t.
BeISOuth 'WIt biI ATaT... at the ....... forth in the FIotIda Public
8ervice CommiAion's Order......

Moreover. BeIISouth's UNE pricing pa.ition cornM 8fW the Rorida Public
Servtce Commission Nled in three..... tIet:IeIofta that AT&T can
combine unbundled elements in any manner that .. *hnicalty feMible,
including recreeting existing 8etISoUIa service8. Contrary to BellSouth's
aseertiOM, the only remaining UNE pricing iISUe open in FlorIda is
Whether the UNE pric88 ordered by the Florida PublIc Service
Commission conIIIin duplicate recurring and non-recurring chaIges when
ATIT combines UNE'a. The florida Comml••kM\ directed AT&T and
BeflSouth to negotiate resolutiOn of this open iuue--to date we have not
reached agreement.

Although 8e1tSouth'. position wee ht it would not continue UNE testing
in Florida becauee of Bet,South', UNI: pt1dng poky pc.itIon, you have
assured me that SeftSouth now will continue 8UCh tellitg. To that end.
AT&T receiVed 8elSOuth'I ....... June V, 1987 from Quinton
Sand..which __ that. "we wiD ctdnue testing in Florida for
UnbuncHed Network Elements (UNE) ordertng and~." However,
BeNSouth'sletter goes on to..that BeIISouth', "poeiIIon continues to
be ...the pricing for recombined UNEs .............. equiYaIent of
BeIlSouth'. retail teMces and we wiI treat requeeta for recombined UNes
in the lame manner _~ for~ *-U1eAices." In light of this
ltatement. once again I ask th8t you con"",, that 8elSouth wi" complete
UNE testing in Flotida that will include tesIi19 of the billing and usage data
etementI at the UN! rates set by the FlorIda CommiIeion and not the
resale,..

It is irnpoI18nt that we AIIICh cIoeuM on the Florida UNE testing iuue to
avoid t\Ither deI8y. CoMrwy to your st....ment to me, BeIISoutht

, adIonl
in Florida have delllyed AT&TJBeISouth UNE testing efrorts by at IeeIt
th,.. wseeka. The expected bin from e..South '- been detayed from
June 30. 1997. to at last July 20, which ..... in Al&T's development
efbt being c2el8y8d.

Furthenncn. to prated...lIdditional delay in AT&T. rnad(et entry
plan, p.... take ..,. necel8MY to ..... that BeISouth execu\el the
attached agreement for UNE testlttg in Kentucky (AtIact.ment C). AT&T

I

- 404 810 7840
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Che.... B. Cae
June 13, 1997
Page 3

viewa this~. neoeeMtY pr<*Ctian to~ aJrf lIdditionai
BeI80uth poky""'" which could delay UNe .... oompIetion in
F1ortdI. A copy of this agreen1d was for.-ded to Mary Jo Peed eartler
this...

Finally, I wnted you to understand th8t AT&T ...exception to
BellSouth', position on acel••, • atticulated in the May 29 letter, when
AT&T provides Mrtic:e through unbundled netwoft elements. Clearty we
disagree on this isSue.

I took bw8td to hearing from you on the Florida and Kentucky iaues as
soon as possible.

M_ L. Feidler
Mary Jo Peed

404 810 7840
94% P.09
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b= your ..... ton--Adrw • .-..sA.-I. 1997

DevJim:
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d ..........,..c~
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Will_ 1. c.nou
vicePI1lliclcDt
AT&T CommWliCIboal, IDe,
boal .. l70
1300'....StrMl
AdIDta. Oecqia 30309

Aupn. 1997

••si...diill;i;,s;;;-_I;._;.....;---;••..,.w:;...---~-------I L....
...., fIa••·"n -. I· ......
en....,......" ....... 1Il.!.
............. -.s

-
....
-
-

--
11M resp oadina to yow .......AupIt 1. 199"7 tD0... Ackcnnaft, For yow
recorda.1)Qaac AcbnuR is 1M PIeIWeM lid QUIt!aaazift 0IIIcer of 8eUSau!tl
Corponaion. tbe J'IftIIt cotpanlioa ors.1ISGuIhT~GIIS, Inc. Jm~.
DNaunonci it the........CbicfEUC\IIlw omc. of8ellSouth
TetecammUDica1iaDl.1Dc.

-

-
-

Ju you 1QCIltioacd ill your ten- to nuu.. .. Itb CUc1Iit tuW • July II, 1997,
rcprcliDi \'- .,peal ofeM FCC's tint o..w ....s IapDr\. n...Circuit wcated tbc

. FCC', nile requiMI~t local c...... ta cam..'. BodItd
necwodt 15 far 1'8Il n.Court found thll..plaiD .....oftbe
Act ClnDO\ be to levy • duty. tile LEC, to do tbD--.lcombiniDa or
elemaatl, but daRt • CGIDJIIIiDI CIrriIIf .., abUiIy to provide
telCQJJ1lD'luicmiofts.mea en_I' __aneutUC',.......,..ork
....... laliptof of ldaa.a" s.USoudlis~bm1ewiaI
the state c:ol!'llniAi_ dcd Ie eo tbc
IUOlllbiMboD O(Wlta.d).. NCWOrk.1_ ,. to __ Bc1I8ouda'. a.wnIal

poUclulhould cbIap. WWJc BeUSoutIa ....lao""''''' 10 ,...wIe -.biftlliODl of
unbundJcQ network.....to req,";" curi.. 18d:a u ATAT. UJSaudt it
oumiaina. from II IJuMnI pnlplCciYe. 1M~IY ofsuch In 0•• This ....will
likely tat. the rona of Moll., ofCOIft"'"~ ftCtWOIk lialuntl for ~4JIG1
tNt reflects the mcrcuod "*_1M risk sbuUJI COIN"..to. by 1M Ith Circuit
We would welcome me oppottunity to .... 'Widl AT&T iqifW' ilwiws to eQ10fc tbc
b\Aainen te=s aD4 coeditioal of'-.pro&ssiGul otrerial.

-
- AUG-25-1997 12:39 4048104593 93% P.03
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I With teprd to die tauI of testUJc ofordainl. pzovi, 11III biUiaIof......,
network cleD. in PIorida..~...a.ueeo. iDbia!\aS, 10. 1991
itttel'lO)'OU ad • Quo 1:a s.ten~ i.a W. AupII4. '991 ....10 AI CtWt....
8ellSouth will ClGCII*-ia",UIl t... widI AT&T ill FlcarWa
an4 JCeotack)'o n.i-. ill Ptodda 'IIIof_ I ~••Ic -' "-
bee1ba prie. for clllDlti__atch. 111'''' ..,Iir,?, _.' t •• ICI¥iae. 1'IUt
,......CW8....... Ida Cilouit'.NJiIII. IfATATwiIIIIIlD .... 1WI8cMIdl
deliveriDdi~ • ..,..,..""1•• to AT&T. we wiU do10"will....., to
=caae ill .-'ttr18ItiIllI',necc...., after ATAT JSCiWI tbac.aea-aa. ItATa.t
WMtI BcUSoulllIO do..CIOIftbiailll ofiDli¥icIuIl 1Icl .
BeJlSoulb will do 10 fGr operadOJlll purpo "' Us uPt of die
8th CUcuit 0pi8iaa. WI wiII........, to..OD'" _ c.eiou thrt
ap,.....lyrcftlGt witll~ oI__ts
'-YOJMItba ".«'GIIT--..... to IIIDW OIl witb lal'1arida ..
rplte of.. isne to Idd~•• tadaa t* -.plcte
-maCCNId be 1C~..,ltsll.d Ler 1M SaudI·. poIidon Oft Mdt,ocnr-na~naareuna ---• ~_ 1__-Be will
COO~whh ATaT ill tCltiDa....... aetwotk clf!IIII!IU la F10rida 1M Kntuct.y.

Sn:.cly.

#/~
M.k FcicIIcr

- AUG-25-19c:n 12: 39 4048104593 93% P.04
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VIA CQ!lRlE8

August 29, 1997

Roam 4110
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Mr. F. Duane Ackerman
President and Chief Executive Officer
8eliSouth Corporation
1155 Peachtree Street, Suite 2010
Atlanta, Ceorgia 30309

Dor Duane:

this addresses BellSouth's Aug.. 22,1997, tetter reprding my August 111 letter to yOu
concerning the availability of Unbundled Network Elements (UNEs) and UNE t.;ng in
Florida and Kentucky.

From the outsel, I must express my extreme disappointment in BellSouth's response.
Generally, it is short on implementation derails and tall on rhetoric and platitudes.
Specifically, the history of our discussions on UNE avaHability and testing has been
characterized by 8eUSouth's unwUnnll"fiS to perform the testing to AT,.T's specifications
and unnecessary delays in meeting with AT&T to work out the detailed deliverabias. The
delays that A.T&T has encountered In restinl UNEs constitutes an unreasonable and
unacceptable barrier to ATaeT's market: entry activities, and cannot continue.

Rather than responding to the Issue!i raised in our letterl BeUSouth gllblV notes that
"BeliSouth is c\,1rrendy reviewinl the state commission decisions reprdinll access to
unbundled network elements and the recombination of unbundled network elements to
determIne how BeliSouth's current policies should cnanse.· AT"T requires answers, not
mors delay while you once allin reconsider ·policy Issues." Additionally, we continue to
be disappointed at BeUSouth's increasing tendency to push downward within 8eI1South
employee ranks, responsibility for critical Issues. D~I we need you to give the
availabiliCy and testi", of UNEs your personal attention, give... the lack of prolress over a
period of many rnont"'~ dealin; with others a1 BeUSouth. PIElii5e confirm that you will do
so.

ReprdinSlhe UNE testing for both Florida and KentU(ky~ AT&T wants to be sure that you
clearly understand AT&T', UNE requirements, 50 that AT&T ca.n ttanslare BellSouth's
Bssened willingness to test UNEs into direct deliverables.

To date, AT &:T has received two bill5 for the UNE testing in Florida. These bUl, raveallttat
8eUSouth has yet to separately identify and bilt AT&,T for ali of the UNEs included In me
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Mr. F. Duane Ackerman
AugU5t 29, 1997
Page 2

ptaaform~". AT&T has been bitted for foul' Port/Loop combination elements,
along with applicable 9'1, directory listings, and franchise charges. In accordance with
earlier discussions with the BellSo...th billing subject matter experts ("SMEs"),
the tollowinl elements also should be sepal'lWv identified and biHed on a montnlv basis (at
present, 8eUSouth provides blllln. tOt UNb ~sinll\Vodiffefent existinR blUing systems·
ellS and CABS):

-

In the CIIS liII

Interoffice Common Transport
Tandem Switching
Local Switchins
Operator Call Processing
Directory Assistance Acatss Service
Directory Assistance Call Completion
Unbundled Loops
AIN
DA Number Services Intercept

'ft the CAlI liII

Directory Access to OA Service
SS7 Sipaling
Direc:tofy Assistance Tr.nsport
Directory Assistance Database SetvlcEi
Interoffice Transport Dedicated '
Unbundled Packet Swltchln8
800 Database
liDS ..

-
-

-
...

-
-

Although prices for a few ordered elements In Flatlda have yet: to be negotiated by AT&T
and BellSouth, prices for all ordered UNfs have been established in Kentuckv. In FlorldAt
BellSouth should identify the elements on the bill for test purposes without setting forth tit

rate. In Kentucky, all UNE, ind the appropriate rales hould be displayed on the bill.
AT &.T is stili uncertain whfl., BeliSoutn expects it wnl be able to ldendty and bill all
applicable UNEs In Florida and Kentucky.• ask ..... yot.t provide me with the date when
SeliSouth will be able to identify n:J provide accurate bllftnl to, each of these UNEs in
Ftorlda and Kentucky.

Additionally, we have yet to receive the............... that B~'South qreed to
transmit dl.lrin8 the Florida test. AT&T needs Beff!outh to confirm when it expects it will be
able to ~rallSmit the recordina information associated with these U~Es both in Florida and
Kentucky. It 8ellSouth cannot transmit these usqe recordlnp e!ectrooica'iy. AT1fT needs to
know how 8ellSouth will make these uSlle recordinlQt8pltU available to AT&T. AT&T
also requi'~, specifIC information on the UNE CDftCI!SfIt tint recotd"'t eat••BelfSouth
will trlnsmltto ATa,T, i.e. appropriate 'oc:aVJnnLATAllnterLA.TA orlsinatina and

~~~~t:~~.:~;t~:z:*~~=:a-::::nl:~~~~~~~:np~~:a~
BallSouth its requirements on at least five separata oa:aslons. However, BellSouth has not
even b.an willinsto discu5J these requirements with AT&T. AT&T "ads to know how
BellSouth plans to mMt tl'\e5l!l requirements now. I have attached a copy of additional
details for your Information.

Also, after several attempts to meet to discuss how catft wNt flow throuSh 8ellSouth's
ndl'N'ork, and, based on these call Rows, wnat 8eltSouth will bill AT&T, we have been
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Mr. F. Oual"le Ac;kerman
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unable to reach an agreement on tne ~11 flows that are aitical to AT&T's marker entry. We
believe 8ellSouth's refusal to asree is because it believes A.T"T car100t be the exchange
.ccell provi~r. But frankly, rhi$ has not been c1earlv stated. While 8eUSouth nas
indicated It has "somewhat modified" its position as it penalns to interstate accen and local
mutual compensation In Kentucky only, BeliSouth has refused ro discus5 all of the caU flows
needed by AT&T. This Ii pa.ltic~lilrly perpleKing to "T&T, given IMfSGultt's own data
(espens. filed In a Kentucky Publ~ Sefyke CommilliOn caM1 which Ihave attached. AT"T
relrerate. its desire for a meeting with 8etlSoulh to agree on an the can flows. For your
information, I am aftaChinB a description of the various aU Rows which need to be
discusSfJd.

As I mentlol'led earlier in this letter and In past correspondellce~BeUSouthls procrastination
In addte&Sins these issues has sianificantly delayed testing the use of UNEs in Florida ~nd

AT&T's mal'ket e"lry. I would remind you thattestlnlln Florida bepn more than four (4)
monrhs ago; aeUSOU'"'~ failure to r'e$pOnd to these issutS has thwarted AT&Tts efforts to
move forward.

BeUSouth's August 22, 19971 letter also ignores my August ,. request of BetiSouth to
confirm that aenSouth wUf make combinations of UN£s, includlnl rhose that BeUSouth ..
asserts repticat8 existing BeltSouth services, available, priced, provisioned, maintained and
billed as UNEs In accordince with the 8· Circuit Court of Appeal's July 18, 1991, opinion.
Given the 8- Circuit" decision, as well as the recently announced fCC decisions on the
Ameritech § 271 application aftd Shared Transport, I request specific confirmation that:

1. BellSoLlth will provide all comblnitlons of unbundled net'Nork elementi,
includinl those that BeliSouth asserts may replicate existing BellSouth
services, at rates based on forward-tookinl economic costs;

To the ext;,nt that you cannot confirm BeUSouth's agreement with any of these iteMS, I
reque't m.t you state BellSouth's position in detail.

Duane, unfortunately, once apn, Iam compelled to brinS the critic:aj nature of these issues
to your attention and to maka Sure you understand their adverse impact on AT&Tis market
entry plans. Again, AT&T needs to undel'5tlnd 8eIlSouth's po$ition on the availability of
UNEs, both indiVidually ~"d in combination. ATleT alsa n.eds'eltsouth to forward proper
UNE billing and UsalB recordins information lmmediablly. Finally, AT&T needs your

-
-
-
-
-
-

2.

3.

BeliSouth will not sepa~te unbundled network elements requested by AT&T
where such elements are cIJl1'enUy combined in BeIiSouth·, neNlork. That
is, where ATleT orders combinations of UNEs rha.t in the ordinary coune are
atreadv combined within BeltSouth's network, such as the platfonn beinl
ordered in florfda~ BellSo~th wilt provide these elements as combined in
8e1ISouth's network; and

8etiSouth will Impose l'\() additional charSes above the sum of the rates for
all appllC\ble UNE$ contained in our interconnection agreements for UNEs
that are alreadv combined in BellSouth's network.
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Mf. F. Duane Ackerman
AU'\lst 29, 1991
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perwna.1 commitment to resolve the open issues that wilt allow our UNE testina to move
forward.

It is one thins to state that BeliSouth "will cooperate in testing unbundled network @Iemenrs
with AT&T in florida and Kentucky.- It is another to commit the time, personnel, and othel'
resources necessary to get the job done, again, including your personal attention. To date,
BeltSouth has promised tha former. but Its actions are just the opposite. The resultina delay
is both obvious and intolerable. Pluia respond to lIilCn of me issues identified in this letter
in writinl by September 5, 1997.

Sincerely,

S1~ eJi..'\..~
~;lia", J. Carroll

- cc: Mark Feidler
Jerry Hendrix

..

-

-
-
-
-
-
-
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B,USGUIII IlIbIrconnec:don Servlcn 770492·7550
Suite 200 Fax 770 492-9412
1960 West Exchange Place
Tucker, Georgia 30084

September 19, 1997

Ms. Pamela Nelson
AT&T
Room 12WS4
Promenade II
1200 Peachtree Street, NE
Atlanta, Georgia 30304

Dear Pam:

ATAT Region.1 Account Team

-

-

This is in response to your letter dated September 2, 1997, concerning testing the E911 capability
when providing service through Unbundled Network Elements. As you are aware BellSouth and
AT&T have agreed to testing of agreed upon operational interfaces and business procedures for the
purchase of unbundled network elements in Florida and Kentucky. Further, as you may recall one of
the reasons that AT&T proposed including Kentucky as a testing site was because of BellSouth's
stated position in Florida regarding the treatment of combinations of unbundled network elements
that duplicate an existing BellSouth retail service. It was agreed that If BellSouthls position interfered
with the complete testing of the interfaces and business procedures testing could be performed in
Kentucky. Because of BeIlSouth's position, the Florida combinations were provisioned as resale and
thus, the E911 capabilities were provisioned according to resale procedures. Therefore, the testing
of the E911 capability when proViding service through unbundled network elements should be
performed in Kentucky.

A planning session with AT&T is scheduled for Tuesday, October 7, 1997. The agenda will include
the discussion of a timeline and details for conducting the E911 testing In Kentucky. The meeting
will be held·at 1950 West Exchange Place, Room 119, from 9:00 AM - 11 :00 AM.

If you have questions, please contact me at 770-492-7590 or Margaret Garvin at 770-492-7537.

Sincerely,

~~n1l:::

-
-
-
-

cc: AI Calabrese
Robert Oakes
Quinton Sanders
Margaret Garvin
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June 27, 1997

Ms. Margaret Garvin
BellSouth Telecommunications, Inc.
Director
1960 West Exchange Place. Suite 410
Tucker, Georgia 30084

Dear Margaret.

Roam 12N13
Promenade II
1200 Peach.,.. St NE
Atlanta. GA 30309
404 810-4929

-
-
-

-

-

'-
-

As we discussed on June 25,1997, AT&T is a requesting BellSouth to assist AT&T
in engaging a E911/911 capabilities test as part of the Florida Concept Testing for
Unbundled Network Elements. Some of the specific activities that AT&T believes
are necessary to facilitate and complete the test are as follows:

• Identify BellSouth's 911 coordinator and arrange a meeting or a conference call
to determine what would be required to coordinate test calls. NOTE: It is
highly likely that 911 agencies will not deal directly with AT&T since we do not
have contracts with them. The agencies most likely will want AT&T to
coordinate the test through BellSouth since BeliSouth is providing the local
facilities.

• Determine if any Bel/South tables require updating before test can be
con~ucted, e.g. a table that identifies lines that should have 911 capability.

• Determine who will contact the Public Safety Answering Point (PSAP) to advise
them AT&T will be making a test call. The agencies will probably be contact the
PSAPs.

• Obtain names and telephone numbers of supervisors in each of the PSAP's to
schedule the date and time for the calls.

• Request that the agencies provide advance copies of screens that display
automatic number identification (ANI) and automatic location identification (ALI)
information that comes across when 911 calls are received.

• Request the PSAP print the screen of the incoming call and fax a copy to the
AT&T designated contact, BeIlSouth coordinator and the 911 agency, once the
test call is made.

• BeIlSouth and AT&T should jointly analyze test results and determine if any
additional testing is required.



Ms. Margaret Garvin -2- June 27, 1997

.....

....

AT&T would like to meet with BeIlSouth to discuss a timeline and details for
conducting the E911/911 testing in July. Please provide dates that would be
convenient to conduct a planning session for this test.

~CG!J1
\....,./ James S. Hill ~

.....

-
-

-

-

-
-

-

Copy to: Pamela Nelson
Jill Williamson



--
-

~ ATTACHMENT 23
-
-

-

-
-

....

-
-



-

-
-
-

...... .-c...... SIl'Yic. no 492·7550
SuitB 200 Fax 770 492-9412
l!l6O West Exchange Placa
Tucker. Georgia 30084

july 1,1997

Mr. James Hill
Negotiations & Implementation Manager
AT&T Promenade II, FLOC 12N13
1200 Peachtree Street, NE
Atlanta, GA 30309

Dear Jim:

@8EllS0UTH

AT&T Reg.....' Account Tlam

-

-

-

-
-

We have received your letter regarding E911 testing in Florida, dated June 27,1997. Margaret
Garvin has discussed your letter with me and has assigned me as the account team member to look
into this request. The process has been started and I will keep you updated on the status.

cc: Margaret Garvin
Terrie Hudson
Pam Nelson
Jill Williamson



-
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BeUSOlllh 1nttn:0IIIMCdaIi SIIYic.. 770492·7550
Suite 200 fax 770492-9412
1960 We,t Exchange Place
Tucker, Georgia 30084

July 30, 1997

Mr. James Hill
Negotiations & Implementation Manager
AT&T
Promenade II, FLOC 12N13
1200 Peachtree Street, NE
Atlanta, GA 30309

Dear Jim:

ATa.T 1,,1oM1 Acco... Team

-

-

This is in response to your letter dated June 27th, requesting end-to-end testing ofE91l on
Unbundled Network Elements (UNE), in Florida.

BellSouth has no procedures in place to accommodate E911 end-to-end testing on UNE services.
If AT&T is interested in this service, a Bona Fide Request must be submitted.

Please call with any questions you have regarding this process. My number is 770-492-7564.

Sincerely,

j) JriIlJrD. Foster Haley

cc: Margaret Garvin
Valerie Gray



-
-
-
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RobertJ.Oaka
Manager

August 18, 1997

Ms. Margaret Garvin
BellSouth Telecommunications, Inc.
Director
Suite 200
1960 West EXchange Place
Tucker, Georgia 30084

Margaret,

....
Room 12E19
Promenade II
1200 Peachtree St NE
AUanta. GA 30309
404 810-8286

-

This is a request for your personal involvement to assist Foster Haley in
coordinating an E911/911 test call for the Florida Unbundled Network Element
concept test. In a meeting that you attended on June 25, 1997, Jim Hill of my
organization made a request for BellSouth to coordinate an E911/911 test call in
Florida. A follow up letter was sent to you on June 27, 1997 outlining the request
in detail. Jim informed me that Foster Haley was assigned to this project on July 1,
1997.

Jim received a letter from Foster dated July 30, 1997. That letter stated that
BellSouth does not have a process to accommodate end-to-end testing of
E911/911 for Unbundled Network Element (UNE) services.

AT&T has not requested end-to-end testing of E911/911 on UNE services. AT&T
is requesting a test call to ensure that the E911/911 systems are updated when the
Unbundled Network Elements Platform/Platform Minus is ordered. AT&rs Pamela
Nelson explained this to BellSouth's Terrie Hudson in response to Terrie's inquiry
of the June 27, 1997.

I am concerned that this matter is not progressing and I am requesting your
personal involvement to assist Foster in accomplishing this task. Please advise me
of your progress by August 22, 1997.

Sincerely,

-
Copy to: Pamela Nelson

Quinton sanders
AI Calabrese


